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1. Attempt any five of the following : 15

(@)
b)
(c)

Non-verbal communication
Leader of the Group Discussion

Importance of communication

(d) Types of clauses

(e)

Causes of conflict

03] Reading skill

@)

Concept of soft skills.

2. Attempt any two of the following : 10

(@) Explain adverb clause with suitable examples.

(b) Explain tenses with examples.

(c) (2)

Give the synonyms :
(@) brave

(b) clear
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(z1)  Give the antonyms :
(@) accept
(b)  allow.

(i11) Explain the phrase with example ‘bear in mind’.

3. Attempt any two of the following : 10
(@) Define communication. Explain its importance.
(b) Explain the principles of effective communication.
(c) What are the barriers to communication ?

4. Attempt any two of the following : 10
(@) Write a dialogue based on the enquiry made for opening a bank

account.

(b) Explain the factors affecting leadership.
(e) Explain the term soft skill.

5. Attempt any two of the following : 10
(@) Describe interview techniques.
(b) Explain the types of interview.
(c) Explain the nature of group discussion.

6. Attempt any two of the following : 10
(@) Explain reading strategies.
(b) Explain the importance of reading.
(c) Loud reading v/s silent reading.

7. Attempt any two of the following : 10
(@) Write a job application applying for the post of B.E Civil Engineer.
(b) Write a resume for the post of software developer.
(c) Write a letter to the editor of a newspaper highlighting the water

pollution in your area.
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